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Abstract

This paper aims to present guidelines for online leamning activities by applying digital
technology to create innovative models for solving problems for society through design thinking
processes. From the experience of organizing online learning activities with the application of digital
technology to solve problems for society through the author's direct design thinking process for many
semesters. with a group of higher education learners from a variety of disciplines, such as education,
nursing, aviation business, computer science, home economics, law, communication arts, linguistics,
business administration, etc., come to learn together. Causing leaming and sharing of diverse and
different experiences It is another learning activity that helps students develop skills in online teamwaork,
communication, creativity through design thinking processes. and skills in using digital technology. It is a
learning activity that focuses on enabling learners to apply their knowledge, understanding, attitude and
digital technology skills from the course content learned from instructors and speakers. To develop as
a model for solving problems for society through learming by using innovative model project activities
for solving problems for society according to the 5-step design thinking process consisted of 1) deep
understanding of the problem of the target audience, 2) interpreting and defining the problem clearly,
3) brainstorming for solutions, 4) modeling the selections to solve the problem, and 5) testing. Using
selected solutions to solve problems

The output from online learning activities by applying digital technology to create
innovative models for solving problems for society through design thinking consists of knowledge
and understanding of course content. An innovative prototype project for solving problems for
society in the form of applications, work pieces, models and student-style video clips,
approximately 7 minutes long. It tells a story about all project work based on the Innovative Model
Project Scoring for Social Problem Solving. It consists of design thinking skills that can be applied
in learning, working, and solving problems for oneself and society. as well as opportunities for start-
up business Online teamwork skills communication skills storytelling skills presentation skills
including solving problems that occurred during the activities during the 5 weeks’ period. From the
aforementioned outputs and results Organizing online learning activities using digital technology to
create innovative models for solving problems for society through design thinking processes. This

enables students to achieve learning outcomes in all three areas: Knowledge, Attitude, and Skill.

Keywords: Online Learning, Digital Technology, Innovation Model, Design Thinking
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